
Terms and Conditions  

Document ID: AY.IT.TC.002.A_2025.08.26  

Company: AstraYAN Private Limited  

Website: https://www.astrayan.com  

Effective Date: 03 Dec 25 

Last Updated: 03 Dec 25  

Table of Contents  

1. Introduction and Acceptance  

2. Use of Platform  

3. User Obligations and Conduct  

4. Intellectual Property  

5. Indemnity and Limitation of Liability  

6. Termination of Access  

7. Third-Party Links and Services  

  8. Governing Law and Dispute Resolution  

  9. Modification of Terms  

  10. Boilerplate Clauses  

  11. Contact Information  

 



1. Introduction and Acceptance  

Welcome to AstraYAN Private Limited ("AstraYAN", "Company", "we", "us", or "our"). 

These Terms and Conditions ("Terms", "Terms of Use", "Agreement") constitute a legally 

binding agreement between you ("User", "you", "your") and AstraYAN Private Limited, a 

company incorporated under the Companies Act, 2013, having its registered office at 949, 

Sector 15, Part 2, Gurgaon, Haryana 122001,  regarding your access to and use of our 

website located at https://www.astrayan.com (the "Website", "Platform", "Service").  

1.1 Acceptance of Terms  

By accessing, browsing, or using our Website in any manner, including but not limited to 

visiting or browsing the Website, registering for an account, submitting information 

through forms, downloading materials, or utilizing any services offered through the 

Platform, you acknowledge that you have read, understood, and agree to be bound by 

these Terms and Conditions in their entirety, along with our Privacy Policy, which is 

incorporated herein by reference.  

Your continued use of the Website following any modifications to these Terms constitutes 

your acceptance of such modifications. If you do not agree with any part of these Terms, 

you must immediately discontinue your use of the Website and refrain from accessing any 

content or services provided through the Platform.  

1.2 Legal Capacity and Age Requirements  

By using this Website, you represent and warrant that you are at least eighteen (18) years 

of age and have the legal capacity to agree to these Terms. If you are accessing the Website 

on behalf of an organization, company, or other legal entity, you represent and warrant 

that you have the authority to bind such entity to these Terms, and references to "you" in 

these Terms shall refer to such entity.  

The Website and its services are not intended for individuals under the age of eighteen (18) 

years. We do not knowingly collect personal information from minors, and if we become 

aware that a user is under the age of eighteen (18), we will take appropriate steps to 

remove such user's information from our systems in accordance with applicable laws.  



1.3 Compliance with Laws  

Your use of the Website must comply with all applicable local, state, national, and 

international laws, regulations, and ordinances. You are solely responsible for ensuring 

that your use of the Website does not violate any applicable laws in your jurisdiction. 

AstraYAN reserves the right to refuse service, terminate accounts, or remove or edit 

content at its sole discretion if it believes that such action is necessary to comply with 

applicable laws or to protect the rights, property, or safety of AstraYAN, its users, or others.  

1.4 Business Purpose and Scope  

AstraYAN operates as a technology and consulting company providing various services 

including but not limited to software development, digital solutions, consulting services, 

and related technology offerings. The Website serves as a platform for showcasing our 

services, facilitating client interactions, providing information about our offerings, and 

enabling potential clients and partners to connect with us.  

The specific services available through the Website may vary from time to time and may 

be subject to additional terms and conditions. Any additional terms applicable to specific 

services will be presented to you at the time of accessing such services and will form part 

of your agreement with us.  

1.5 Electronic Communications and Explicit Consent 

By using the Website, you consent to receive communications from us electronically, 

including but not limited to emails, notifications through the Website, and other digital 

communications. You agree that all agreements, notices, disclosures, and other 

communications that we provide to you electronically satisfy any legal requirement that 

such communications be in writing.  

You acknowledge and agree that your electronic acceptance of these Terms, including 

clicking "I agree" or similar buttons, checking boxes, or otherwise indicating your 

acceptance through the Website interface, constitutes as  explicit consent. 

 



2. Use of Platform  

2.1 Permitted Uses  

The Website is provided for lawful business and informational purposes only. You are 

granted a limited, non-exclusive, non-transferable, and revocable license to access and 

use the Website in accordance with these Terms. Specifically, you may use the Website to:  

• Browse and view publicly available content and information about AstraYAN's 

services and offerings  

• Submit inquiries, requests for information, or proposals through designated 

contact forms or communication channels  

• Download publicly available materials, documents, or resources that are 

explicitly made available for download  

• Participate in any interactive features, forums, or communication tools that may 

be provided on the Website  

• Access and use any services or tools that are made available to registered users, 

subject to additional terms that may apply to such services  

2.2 Account Registration and Security  

Certain features of the Website may require you to create an account or provide 

registration information. When creating an account, you agree to:  

• Provide accurate, current, and complete information about yourself as prompted by 

the registration form  

• Maintain and promptly update your account information to keep it accurate, 

current, and complete  

• Maintain the security and confidentiality of your account credentials, including 

your username and password  

• Accept all responsibility for all activities that occur under your account  
• Notify us immediately of any unauthorized use of your account or any other 

breach of security  

You are solely responsible for all activities that occur under your account, whether or not 



you have authorized such activities. AstraYAN will not be liable for any loss or damage 

arising from your failure to comply with these account security obligations. 

 
2.3 Prohibited Uses and Activities  

You expressly agree not to use the Website for any purpose that is prohibited by these 

Terms or by applicable law. Prohibited uses include, but are not limited to:  

Illegal Activities: Using the Website for any unlawful purpose or in violation of any local, 

state, national, or international law, regulation, or ordinance.  

Harmful Content: Uploading, posting, transmitting, or otherwise making available any 

content that is harmful, threatening, abusive, harassing, defamatory, vulgar, obscene, 

libelous, invasive of another's privacy, hateful, or racially, ethnically, or otherwise 

objectionable.  

Intellectual Property Infringement: Using the Website in any manner that infringes, 

violates, or misappropriates the intellectual property rights of AstraYAN or any third party, 

including but not limited to copyrights, trademarks, patents, trade secrets, or other 

proprietary rights.  

System Interference: Attempting to interfere with, disrupt, or damage the Website, its 

servers, or networks connected to the Website, including but not limited to introducing 

viruses, worms, or other malicious code.  

Unauthorized Access: Attempting to gain unauthorized access to any portion of the 

Website, other user accounts, or any systems or networks connected to the Website 

through hacking, password mining, or any other means.  

Commercial Exploitation: Using the Website for unauthorized commercial purposes, 

including but not limited to advertising, marketing, or promoting products or services 

without our express written consent.  

Data Mining: Using any automated means, including but not limited to robots, spiders, 

scrapers, or crawlers, to access, monitor, or copy any portion of the Website or its content 

without our express written consent.  



2.4 User-Generated Content  

If the Website provides features that allow you to submit, upload, or post content, 

including but not limited to comments, reviews, feedback, images, or other materials 

("User Content"), you acknowledge and agree that: 
 

• You retain ownership of your User Content, but you grant AstraYAN a worldwide, 

non-exclusive, non-revocable, royalty-free, transferable license to use, reproduce, 

distribute, prepare derivative works of, display, and perform your User Content in 

connection with the Website and AstraYAN's business operations  

• You are solely responsible for your User Content and the consequences of 

posting or publishing it  

• Your User Content does not and will not infringe, violate, or misappropriate the 

rights of any third party  

• AstraYAN has the right, but not the obligation, to monitor, edit, or remove any User 

Content that we determine, in our sole discretion, violates these Terms or is 

otherwise objectionable. 

2.5 Website Availability and Modifications  

AstraYAN strives to maintain the availability and functionality of the Website, but we do not 

guarantee that the Website will be available at all times or that it will be free from errors, 

bugs, or interruptions. We reserve the right to:  

• Modify, suspend, or discontinue the Website or any portion thereof at any time 

with or without notice  

• Impose limits on certain features or restrict access to parts or all of the Website 

without notice or liability  

• Perform maintenance, updates, or improvements to the Website that may 

temporarily affect its availability or functionality  

You acknowledge that temporary interruptions in the availability of the Website may occur 

from time to time for various reasons, including but not limited to maintenance, technical 

difficulties, or circumstances beyond our control.  



3. User Obligations and Conduct  

3.1 General Conduct Standards  

As a user of the Website, you agree to conduct yourself in a professional, respectful, and 

lawful manner at all times. You acknowledge that your behaviour and interactions on the 

Website reflect not only on yourself but also on the broader community of users and 

AstraYAN's reputation as a professional service provider.  

You agree to treat all other users, AstraYAN employees, representatives, and third parties 

with respect and courtesy. Any form of harassment, discrimination, intimidation, or abusive 

behaviour is strictly prohibited and may result in immediate termination of your access to 

the Website.  

3.2 Accuracy of Information  

You have a fundamental obligation to provide accurate, truthful, and complete information 

when using the Website. This obligation extends to all information you provide, including 

but not limited to:  

• Registration and account information  
• Contact details and professional information  
• Project requirements and specifications  
• Feedback, reviews, and testimonials  
• Any other information submitted through forms, communications, or interactive 

features  

You agree to promptly update any information that becomes inaccurate or incomplete. 

Providing false, misleading, or fraudulent information may result in immediate termination 

of your access to the Website and may expose you to legal liability.  

3.3 Professional Communication Standards  

When communicating through the Website, whether through contact forms, messaging 

systems, or other communication channels, you agree to maintain professional standards 

of communication. This includes:  



• Using appropriate language that is professional, respectful, and free from 

profanity, offensive content, or discriminatory remarks  

• Providing clear, concise, and relevant information in your communications 

Respecting the time and resources of AstraYAN employees and representatives  

• Responding promptly to requests for information or clarification when engaged 

in business discussions 

• Maintaining confidentiality of any proprietary or sensitive information shared 

during communications  

3.4 Compliance with Data Protection Laws  

You acknowledge and agree to comply with all applicable data protection and privacy 

laws, including but not limited to the Digital Personal Data Protection Act, 2023 (DPDPA), 

and the Information Technology (Reasonable Security Practices and Procedures and 

Sensitive Personal Data or Information) Rules, 2011. This compliance obligation includes:  

• Obtaining necessary consents before sharing personal data of third parties 

through the Website  

• Ensuring that any personal data you provide or share is collected and processed 

lawfully  

• Respecting the privacy rights of individuals whose data you may handle in 

connection with your use of the Website  

• Implementing appropriate security measures to protect any sensitive 

information you access or handle  

3.5 Security Obligations  

You have important security obligations when using the Website to help protect both 

your own information and the integrity of the Website. These obligations include:  

Account Security: Maintaining the confidentiality and security of your account credentials, 

including using strong passwords and not sharing your login information with 

unauthorized individuals.  

System Security: Taking reasonable precautions to ensure that your devices and systems 



used to access the Website are secure and free from malware, viruses, or other malicious 

software.  

Incident Reporting: Promptly reporting any suspected security breaches, unauthorized 

access to your account, or other security incidents to AstraYAN.  

Software Updates: Keeping your browsers and security software up to date to ensure 

secure access to the Website. 
 

3.6 Intellectual Property Respect  

You agree to respect all intellectual property rights associated with the Website and its 

content. This obligation includes:  

• Not copying, reproducing, or distributing copyrighted materials without proper 

authorization  

• Respecting trademark rights and not using AstraYAN's trademarks or logos 

without permission  

• Not reverse engineering, decompiling, or attempting to derive source code from 

any proprietary software or systems  

• Properly attributing any third-party content or materials you may reference or 

use  

3.7 Business Ethics and Fair Dealing  

In all your interactions with AstraYAN through the Website, you agree to conduct 

yourself according to high standards of business ethics and fair dealing. This includes:  

• Providing honest and accurate representations about your business needs, 

requirements, and capabilities  

• Honouring commitments and agreements made through the Website Avoiding 

conflicts of interest and disclosing any potential conflicts that may arise  

• Respecting confidential information and trade secrets that may be shared during 

business discussions  

• Engaging in good faith negotiations and communications  



3.8 Reporting Violations  

You agree to promptly report any violations of these Terms or any inappropriate conduct 

by other users that you become aware of. AstraYAN relies on the cooperation of its user 

community to maintain a safe, professional, and productive environment for all users.  

Reports of violations should be made through the designated channels provided on the 

Website or by contacting our support team directly. When reporting violations, please 

provide as much detail as possible to enable us to investigate and address the issue 

effectively.  

3.9 Consequences of Non-Compliance  

Failure to comply with these user obligations and conduct standards may result in 

various consequences, including but not limited to:  

Warning notices and requests for corrective action  

Temporary suspension of access to the Website or specific features 

Permanent termination of your account and access to the Website 

Legal action to enforce these Terms or recover damages  

Reporting of illegal activities to appropriate law enforcement authorities  

The specific consequences for non-compliance will depend on the nature and severity of 

the violation, your history of compliance, and other relevant factors as determined by 

AstraYAN in its sole discretion.  

4. Intellectual Property  

4.1 AstraYAN's Intellectual Property Rights  

AstraYAN Private Limited owns and retains all right, title, and interest in and to the Website 

and all content, materials, software, code, designs, graphics, logos, trademarks, service 

marks, trade names, and other intellectual property contained therein or made available 

through the Website (collectively, "AstraYAN IP"). This includes, but is not limited to:  



Copyrights: All original content, including text, graphics, images, photographs, videos, 

audio materials, software code, website design, and other creative works are protected by 

copyright laws and are the exclusive property of AstraYAN or its licensors.  

Trademarks: The AstraYAN name, logo, and all related trademarks, service marks, trade 

names, and trade dress are the exclusive property of AstraYAN and are protected under 

applicable trademark laws. No use of these marks is permitted without the express written 

consent of AstraYAN. 

Trade Secrets: Proprietary methodologies, processes, algorithms, business strategies, 

client information, and other confidential information constitute valuable trade secrets of 

AstraYAN and are protected under applicable trade secret laws.  

Patents: Any patented or patentable inventions, processes, or technologies developed by 

or for AstraYAN are the exclusive property of AstraYAN and are protected under applicable 

patent laws.  

4.2 Limited License to Users  

Subject to your compliance with these Terms, AstraYAN grants you a limited, non-exclusive, 

non-transferable, non-sublicensable, and revocable license to access and use the Website 

and its content solely for your personal or internal business purposes in connection with 

evaluating or engaging AstraYAN's services.  

This license does not permit you to: - Modify, copy, distribute, transmit, display, reproduce, 

or create derivative works from the Website or its content - Use the Website or its content 

for commercial purposes without express written permission - Remove, alter, or obscure 

any copyright, trademark, or other proprietary notices - Access or use the Website in any 

manner that could damage, disable, overburden, or impair the Website  

4.3 User Content and Intellectual Property  

When you submit, upload, or post any content to the Website ("User Content"), you retain 

ownership of any intellectual property rights you may have in such content. However, by 

submitting User Content, you grant AstraYAN the following rights:  

License Grant: A worldwide, non-exclusive, non-revocable, royalty-free, transferable 



license (with right to sublicense) to use, reproduce, distribute, prepare derivative works of, 

display, and perform your User Content in connection with the Website and AstraYAN's 

business operations, including but not limited to marketing, promotional, and operational 

purposes.  

Representations and Warranties: You represent and warrant that:  

• You own or have the necessary rights to grant the above license  

• Your User Content does not infringe, violate, or misappropriate any third-party 

intellectual property rights  

• You have obtained all necessary permissions and consents for any third-party 

content included in your User Content  

• Your User Content complies with all applicable laws and these Terms  

4.4 Intellectual Property Infringement Policy  

AstraYAN respects the intellectual property rights of others and expects users to do the 

same. We have implemented policies and procedures to address claims of intellectual 

property infringement in accordance with applicable laws.  

Notice and Takedown Procedure: If you believe that content on the Website infringes 

your intellectual property rights, you may submit a notice containing the following 

information: - A physical or electronic signature of the person authorized to act on behalf 

of the intellectual property owner - Identification of the copyrighted work or other 

intellectual property claimed to have been infringed - Identification of the allegedly 

infringing material and information sufficient to locate it on the Website - Your contact 

information, including address, telephone number, and email address - A statement that 

you have a good faith belief that the disputed use is not authorized by the intellectual 

property owner, its agent, or the law - A statement that the information in the notice is 

accurate and that you are authorized to act on behalf of the intellectual property owner  

Counter-Notice Procedure: If you believe that content you posted was removed or 

disabled as a result of a mistake or misidentification, you may submit a counter-notice 

containing the required information as specified in applicable law.  

 



4.5 Protection of Confidential Information  

During your use of the Website and any interactions with AstraYAN, you may have access 

to confidential and proprietary information belonging to AstraYAN or its clients. You agree 

to:  

• Maintain the confidentiality of all such information  
• Use confidential information solely for the purpose of evaluating or engaging 

AstraYAN's services  

• Not disclose confidential information to any third parties without express written 

consent  

• Return or destroy confidential information upon request or termination of your 

access to the Website 

 

4.6 Feedback and Suggestions  

Any feedback, suggestions, ideas, or other information you provide to AstraYAN 

regarding the Website or AstraYAN's services ("Feedback") will be considered non 

confidential and non-proprietary. By providing Feedback, you grant AstraYAN a 

perpetual, irrevocable, worldwide, royalty-free license to use, modify, and incorporate 

such Feedback into the Website or AstraYAN's services without any obligation to 

compensate you or provide attribution.  

4.7 Third-Party Intellectual Property  

The Website may contain content, materials, or links to third-party websites or services that 

are owned by or licensed from third parties. AstraYAN does not claim ownership of such 

third-party intellectual property and acknowledges the rights of the respective owners. 

Your use of any third-party content or services is subject to the terms and conditions 

established by the respective third-party owners.  

4.8 Enforcement and Remedies  

AstraYAN takes the protection of its intellectual property rights seriously and will take 

appropriate action to enforce these rights. Unauthorized use of AstraYAN's intellectual 



property may result in:  

• Immediate termination of your access to the Website  
• Legal action to seek injunctive relief and monetary damages  
• Reporting of violations to appropriate authorities  
• Other remedies available under applicable law  

You acknowledge that any breach of the intellectual property provisions of these Terms 

may cause irreparable harm to AstraYAN for which monetary damages would be 

inadequate, and therefore AstraYAN is entitled to seek equitable relief, including injunction 

and specific performance, without prejudice to any other rights or remedies it may have. 

 
 

5. Indemnity and Limitation of Liability  
 

5.1 User Indemnification  

You agree to indemnify, defend, and hold harmless AstraYAN Private Limited, its officers, 

directors, employees, agents, affiliates, successors, and assigns (collectively, "AstraYAN 

Parties") from and against any and all claims, liabilities, damages, losses, costs, expenses, 

fees (including reasonable attorneys' fees and court costs) that arise from or relate to:  

Your Use of the Website: Any claims arising from your access to, use of, or inability to use 

the Website, including but not limited to claims related to system failures, data loss, or 

service interruptions.  

Violation of Terms: Your violation of these Terms and Conditions or any applicable laws, 

regulations, or third-party rights.  

User Content: Any content you submit, post, or transmit through the Website, including 

claims of intellectual property infringement, defamation, privacy violations, or other 

harmful content.  

Negligent or Wrongful Conduct: Your negligent acts, omissions, or willful misconduct in 

connection with your use of the Website or engagement with AstraYAN's services.  

Third-Party Claims: Claims by third parties arising from your business operations, 

products, services, or conduct, to the extent such claims relate to your use of the Website 

or AstraYAN's services.  



Data Protection Violations: Claims arising from your failure to comply with applicable 

data protection laws or your unauthorized disclosure of personal data obtained through 

the Website.  

5.2 Limitation of Liability  

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL 

ASTRAYAN OR ANY ASTRAYAN PARTIES BE LIABLE FOR ANY INDIRECT, INCIDENTAL, 

SPECIAL, CONSEQUENTIAL, PUNITIVE, OR EXEMPLARY DAMAGES, INCLUDING BUT NOT 

LIMITED TO:  

Types of Excluded Damages: - Loss of profits, revenue, or business opportunities - Loss 

of data, information, or content - Business interruption or downtime - Loss of goodwill or 

reputation - Cost of substitute products or services - Personal injury or property damage 

(except where caused by gross negligence or wilful misconduct)  

Scope of Limitation: This limitation applies regardless of the theory of liability, whether 

based on contract, tort (including negligence), strict liability, or any other legal theory, and 

even if AstraYAN has been advised of the possibility of such damages.  

5.3 Cap on Total Liability  

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ASTRAYAN'S TOTAL 

AGGREGATE LIABILITY TO YOU FOR ALL CLAIMS ARISING OUT OF OR RELATING TO 

THESE TERMS OR YOUR USE OF THE WEBSITE SHALL NOT EXCEED THE GREATER OF: - The 

total amount paid by you to AstraYAN in the twelve (12) months preceding the event giving 

rise to the claim, or - One Hundred Thousand Indian Rupees (INR 100,000)  

This cap applies to all claims collectively, not to each individual claim, and represents 

AstraYAN's maximum liability regardless of the number of claims or the theory of liability.  

5.4 Essential Purpose and Allocation of Risk  

You acknowledge and agree that:  

Risk Allocation: The limitations and exclusions of liability set forth in these Terms reflect 



a reasonable and fair allocation of risk between you and AstraYAN, taking into account the 

nature of the services provided and the fees charged.  

Essential Purpose: These limitations are an essential element of the bargain between you 

and AstraYAN and form the basis upon which AstraYAN provides the Website and services 

at the agreed-upon fees.  

Informed Consent: You have been given the opportunity to review these limitations and 

have voluntarily agreed to them as part of your decision to use the Website.  

 
5.5 Mitigation of Damages  

You agree to take reasonable steps to mitigate any damages or losses arising from your 

use of the Website or any breach of these Terms. This includes promptly notifying AstraYAN 

of any issues, cooperating in efforts to resolve problems, and taking reasonable alternative 

measures to minimize harm.  

5.6 Procedure for Claims  

Any claims subject to indemnification in favour of the Company must be brought within 

the applicable statute of limitations period. The Indemnifying Party shall: 

• Promptly provide written notice of the claim to the Company; 
• Allow the Company to assume sole control of the defence and settlement of the 

claim; 
• Fully cooperate with the Company in the defence of the claim; and 
• Not settle or compromise the claim without the Company’s prior written 

consent. 

Failure by the Indemnifying Party to comply with these procedural requirements shall 

relieve the Company of any indemnification obligations. 

 

 
 
 
 



6. Termination of Access  
 

6.1 Termination by AstraYAN  

AstraYAN reserves the right to terminate or suspend your access to the Website, with or 

without notice, for any reason, including but not limited to:  

Violation of Terms: Breach of any provision of these Terms and Conditions, including but 

not limited to: - Prohibited use of the Website or its content - Violation of intellectual 

property rights - Engaging in harmful, abusive, or illegal conduct - Providing false or 

misleading information - Failure to comply with user obligations and conduct standards  

Legal Compliance: When necessary to comply with applicable laws, regulations, or legal 

orders, including: - Court orders or government directives - Regulatory requirements or 

investigations - Law enforcement requests - Compliance with sanctions or export control 

laws 
 

Business Reasons: For legitimate business reasons, including: - Discontinuation of the 

Website or specific services - Technical or security concerns - Risk management 

considerations - Changes in business strategy or operations  

Payment Issues: Non-payment of fees or charges when due, including: - Failed or declined 

payments - Chargebacks or payment disputes - Failure to update payment information - 

Breach of payment terms in service agreements  

6.2 Suspension of Services  

Prior to termination, AstraYAN may, in its sole discretion, suspend your access to the 

Website or specific features as a less severe measure. Suspension may be implemented:  

Temporary Suspension: For minor violations or technical issues that can be resolved, 

allowing you an opportunity to cure the breach or resolve the issue.  

Investigative Suspension: During investigation of alleged violations, security incidents, 

or legal matters, to prevent further harm while the matter is being resolved.  

Payment-Related Suspension: For non-payment of fees, with access restored upon 



resolution of payment issues.  

Notice of Suspension: Where practicable, AstraYAN will provide notice of suspension and 

the reasons therefor, along with any opportunity to cure the breach or resolve the issue.  

6.3 Effect of Termination  

Upon termination of your access to the Website, whether by you or AstraYAN:  

Immediate Effects: - Your right to access and use the Website will cease immediately - 

Any licenses granted to you under these Terms will terminate - You must cease all use of 

AstraYAN's intellectual property - Any ongoing services or subscriptions will be 

discontinued (subject to applicable service agreements)  

Data Handling: Your personal data will be handled in accordance with our Privacy Policy, 

including: - Retention of data as required by law or legitimate business purposes - Deletion 

of data upon expiration of retention periods - Provision of data 

portability rights where applicable - Continued protection of retained data in accordance 

with security standards  

Outstanding Obligations: Termination does not relieve either party of obligations that: - 

Accrued prior to termination - By their nature should survive termination - Are expressly 

stated to survive termination  

6.4 Reinstatement  

In certain circumstances, AstraYAN may, in its sole discretion, consider requests for 

reinstatement of terminated accounts or access. Reinstatement is not guaranteed and may 

be subject to:  

Conditions for Consideration: - Demonstration that the cause of termination has been 

resolved - Agreement to additional terms or restrictions - Payment of any outstanding fees 

or charges - Provision of additional assurances regarding future compliance  

Reinstatement Process: Requests for reinstatement should be submitted in writing to 

our customer support team, including: - Explanation of the circumstances leading to 

termination - Steps taken to address the issues - Commitment to future compliance with 



Terms - Any additional information requested by AstraYAN  

6.5 No Liability for Termination  

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ASTRAYAN SHALL NOT BE 

LIABLE TO YOU OR ANY THIRD PARTY FOR ANY TERMINATION OR SUSPENSION OF YOUR 

ACCESS TO THE WEBSITE, INCLUDING BUT NOT LIMITED TO:  

• Loss of data, content, or account information  
• Interruption of business operations or services  
• Loss of profits, revenue, or business opportunities  
• Damage to reputation or goodwill  
• Cost of substitute services or solutions  

This limitation applies regardless of the reason for termination and whether the 

termination was with or without cause or notice.  

7. Third-Party Links and Services  

7.1 Third-Party Content and Links  

The Website may contain links to third-party websites, applications, services, or content 

that are not owned, operated, or controlled by AstraYAN ("Third-Party Services"). These 

links are provided for your convenience and informational purposes only and do not 

constitute an endorsement, approval, or recommendation by AstraYAN of the linked 

websites or their content.  

Types of Third-Party Links: - Links to partner websites and service providers - References 

to industry resources and publications - Social media platforms and professional networks 

- Technology tools and software applications - Educational and informational resources - 

News articles and industry reports 
 

No Control Over Third-Party Content: AstraYAN has no control over and assumes no 

responsibility for the content, accuracy, privacy policies, or practices of any Third Party 

Services. We do not monitor, verify, or endorse the content or services provided by third 

parties.  



7.2 Disclaimer of Responsibility  

AstraYAN expressly disclaims any responsibility or liability for:  

Content and Accuracy: The accuracy, completeness, reliability, or appropriateness of 

any content, information, products, or services available through Third-Party Services.  

Availability and Performance: The availability, functionality, or performance of Third 

Party Services, including any interruptions, errors, or technical issues.  

Security and Privacy: The security measures, privacy practices, or data handling 

procedures of Third-Party Services.  

Business Practices: The business practices, terms of service, or commercial conduct of 

third-party service providers.  

Legal Compliance: Whether Third-Party Services comply with applicable laws, 

regulations, or industry standards.  

7.3 User Responsibility  

When accessing or using Third-Party Services through links provided on our Website, you 

acknowledge and agree that:  

Independent Relationship: Your relationship with any third-party service provider is 

independent of your relationship with AstraYAN, and AstraYAN is not a party to any 

agreements or transactions between you and third parties.  

Due Diligence: You are responsible for conducting your own due diligence and evaluation 

of Third-Party Services before using them or entering into any agreements with third-party 

providers.  

Terms and Conditions: Your use of Third-Party Services is subject to the respective 

terms and conditions, privacy policies, and other agreements established by the third 

party providers. 

Risk Assessment: You assume all risks associated with your use of Third-Party Services, 

including but not limited to financial, security, privacy, and operational risks.  



7.4 Integrated Third-Party Services  

The Website may integrate certain Third-Party Services to enhance functionality or 

provide additional features. These integrations may include:  

Payment Processing: Third-party payment gateways and financial services for 

processing transactions.  

Analytics and Tracking: Third-party analytics tools for website performance monitoring 

and user behaviour analysis.  

Communication Tools: Third-party services for email delivery, messaging, or customer 

support.  

Cloud Services: Third-party cloud storage, hosting, or computing services.  

Social Media Integration: Third-party social media platforms for sharing content or 

authentication.  

API Integrations: Third-party application programming interfaces for data exchange or 

service integration.  

7.5 Limitation of Liability for Third-Party Services  

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ASTRAYAN SHALL NOT BE 

LIABLE FOR ANY DAMAGES, LOSSES, OR HARM ARISING FROM OR RELATED TO:  

Third-Party Actions: Any actions, omissions, or conduct of third-party service providers.  

Service Failures: Interruptions, failures, or discontinuation of Third-Party Services.  

Data Issues: Loss, corruption, or unauthorized access to data through Third-Party 

Services.  

Financial Losses: Any financial losses resulting from transactions with or through Third-

Party Services.  

Security Breaches: Security incidents or data breaches involving Third-Party Services.  



Content Issues: Inappropriate, inaccurate, or harmful content provided by Third-Party 

Services.  

7.6  Intellectual Property of Third Parties  

Respect for Third-Party Rights: You agree to respect the intellectual property rights of 

third-party service providers and content creators when accessing Third-Party Services 

through our Website.  

No License Grant: AstraYAN does not grant you any rights or licenses to third-party 

intellectual property, and any such rights must be obtained directly from the respective 

third-party owners.  

Infringement Claims: If you believe that any Third-Party Service or content accessible 

through our Website infringes your intellectual property rights, you should contact the 

respective third-party provider directly to address the issue.  

7.7 Changes to Third-Party Services  

Third-party service providers may modify, suspend, or discontinue their services at any 

time without notice to AstraYAN or to you. AstraYAN has no control over such 

changes and is not responsible for:  

Notifying you of changes to Third-Party Services  

Maintaining compatibility with modified Third-Party Services  

Providing alternative solutions when Third-Party Services are discontinued  

Any disruption to your use of the Website caused by changes to Third-Party 

Services  

7.8 Endorsement and Recommendations  

No Endorsement: The inclusion of links to Third-Party Services on our Website does not 

constitute an endorsement, recommendation, or guarantee of the quality, reliability, or 

suitability of such services.  



Independent Evaluation: You should independently evaluate Third-Party Services based 

on your own needs, requirements, and risk tolerance.  

Professional Advice: For important business decisions involving Third-Party Services, 

you should consider seeking professional advice from qualified advisors.  

7.9 Reporting Issues  

If you encounter any issues with Third-Party Services accessed through our Website, 

including:  

Broken or non-functional links  

Inappropriate or harmful content  

Security concerns or suspicious activity  

Misleading or fraudulent services  

You may report these issues to us through our designated contact channels. While we 

appreciate such reports and may investigate them, we are not obligated to take any 

specific action regarding Third-Party Services.  

7.10 Compliance with Third-Party Terms  

You agree to comply with all applicable terms and conditions, privacy policies, and other 

agreements of Third-Party Services that you access or use. Violation of third- 

party terms may result in:  

Termination of your access to the Third-Party Service  

Legal action by the third-party provider  

Potential impact on your access to our Website if the violation affects our 

relationship with the third party  

7.11 Business Relationships with Third Parties  

AstraYAN may have various business relationships with third-party service providers, 

including:  



Partnership Agreements: Formal partnerships for joint service delivery or business 

development.  

Vendor Relationships: Contractual arrangements for services or technology provided to 

AstraYAN.  

Affiliate Programs: Participation in affiliate marketing or referral programs. 

Integration Partnerships: Technical integrations for enhanced service delivery.  

These business relationships do not change AstraYAN's limited liability and disclaimer of 

responsibility for Third-Party Services as set forth in this section.  

8. Governing Law and Dispute Resolution  

8.1 Governing Law  

These Terms and Conditions, and any disputes arising out of or related to these Terms, 

your use of the Website, or your relationship with AstraYAN, shall be governed by and 

construed in accordance with the laws of India, without regard to its conflict of law 

principles.  

Applicable Legislation: The interpretation and enforcement of these Terms shall be 

subject to, among others: - The Indian Contract Act, 1872 - The Information Technology 

Act, 2000, and rules made thereunder - The Digital Personal Data Protection Act, 2023 - The 

Consumer Protection Act, 2019 (where applicable) - Other applicable central and state laws 

of India 

Exclusion of International Laws: The application of the United Nations Convention on 

Contracts for the International Sale of Goods is expressly excluded from these Terms.  

8.2 Jurisdiction and Venue  

Exclusive Jurisdiction: You agree that any legal action, suit, or proceeding arising out of 

or related to these Terms or your use of the Website shall be instituted exclusively in the 

competent courts located in Gurgaon, Haryana, India.  



Submission to Jurisdiction: You hereby irrevocably submit to the exclusive jurisdiction of 

such courts and waive any objection to the laying of venue in such courts on the grounds 

of inconvenient forum or otherwise.  

Service of Process: You consent to service of process by any means authorized by the 

laws of India or the applicable court rules.  

8.3 Dispute Resolution Process  

AstraYAN is committed to resolving disputes efficiently and cost-effectively. The following 

dispute resolution process shall apply to all disputes arising under these Terms:  

8.4 Informal Resolution  

Initial Contact: Before initiating any formal legal proceedings, the parties agree to 

attempt to resolve any dispute through informal negotiations. The party raising the 

dispute shall provide written notice to the other party describing the nature of the dispute 

and the desired resolution.  

Good Faith Negotiations: Upon receipt of such notice, the parties shall engage in good 

faith negotiations for a period of thirty (30) days to attempt to resolve the dispute amicably.  

Senior Management Involvement: If the dispute cannot be resolved through initial 

negotiations, it may be escalated to senior management representatives of both parties 

for further discussion and potential resolution. 
 

8.5 Mediation  

If the dispute cannot be resolved through informal negotiations within the specified time 

period, the parties agree to submit the dispute to mediation before pursuing other legal 

remedies.  

Mediation Process: - The mediation shall be conducted by a qualified mediator mutually 

agreed upon by the parties - If the parties cannot agree on a mediator within fifteen (15) 

days, either party may request the appointment of a mediator by a recognized mediation 

institution - The mediation shall be conducted in Gurgaon, Haryana, India, unless otherwise 

agreed by the parties - The costs of mediation shall be shared equally by the parties  



Confidentiality: All mediation proceedings shall be confidential, and any communications 

made during mediation shall be treated as settlement negotiations and shall not be 

admissible in any subsequent legal proceedings.  

8.6 Arbitration  

If the dispute cannot be resolved through mediation within sixty (60) days of 

commencement of the mediation process, either party may initiate binding arbitration 

proceedings.  

Arbitration Rules: The arbitration shall be conducted in accordance with the Arbitration 

and Conciliation Act, 1996, and the rules of a recognized arbitration institution as mutually 

agreed by the parties.  

Arbitral Tribunal: - For disputes involving amounts up to INR 10,00,000 (Ten Lakh), the 

arbitration shall be conducted by a sole arbitrator - For disputes involving amounts 

exceeding INR 10,00,000, the arbitration shall be conducted by a panel of three arbitrators 

- Arbitrators shall be selected in accordance with the applicable arbitration rules  

Seat and Language: - The seat of arbitration shall be Gurgaon, Haryana, India - The 

language of arbitration proceedings shall be English - The arbitral award shall be final and 

binding on both parties  

Costs and Fees: Each party shall bear its own costs and legal fees, unless the arbitral 

tribunal determines otherwise based on the outcome of the arbitration. 
 

8.7 Exceptions to Dispute Resolution Process  

Notwithstanding the above dispute resolution process, either party may seek immediate 

injunctive or other equitable relief from a court of competent jurisdiction to:  

Protect Intellectual Property: Prevent infringement or misappropriation of intellectual 

property rights.  

Preserve Confidentiality: Prevent disclosure of confidential or proprietary information.  

Prevent Irreparable Harm: Address situations where monetary damages would be 

inadequate and immediate relief is necessary.  



Enforce Payment Obligations: Collect undisputed amounts due and payable.  

8.8 Class Action Waiver  

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, YOU AGREE THAT ANY 

DISPUTE RESOLUTION PROCEEDINGS SHALL BE CONDUCTED ON AN INDIVIDUAL BASIS 

AND NOT AS PART OF A CLASS, CONSOLIDATED, OR REPRESENTATIVE ACTION.  

You waive any right to participate in class action lawsuits or class-wide arbitrations against 

AstraYAN. This waiver does not apply where such waiver would be prohibited by applicable 

consumer protection laws.  

8.9 Limitation Period  

Statute of Limitations: Any claim or cause of action arising out of or related to these 

Terms or your use of the Website must be filed within one (1) year after the claim or cause 

of action arose, or such claim or cause of action shall be forever barred.  

Discovery Rule: The limitation period shall commence from the date the claimant knew 

or reasonably should have known of the facts giving rise to the claim.  

Continuing Violations: For continuing violations, each day of violation may constitute a 

separate cause of action, but the limitation period for each such cause of action shall run 

from the date of each specific violation. 
 

8.10 Enforcement of Awards and Judgments  

Arbitral Awards: Any arbitral award rendered pursuant to these Terms may be enforced 

in any court of competent jurisdiction.  

Foreign Enforcement: The parties acknowledge that arbitral awards may be enforceable 

in foreign jurisdictions under applicable international conventions and treaties.  

Judgment Recognition: Court judgments obtained in accordance with these Terms shall 

be entitled to recognition and enforcement in other jurisdictions to the extent permitted 

by applicable law.  



8.11 Costs and Attorney's Fees  

General Rule: Except as otherwise provided in these Terms or required by applicable law, 

each party shall bear its own costs and attorney's fees in connection with any dispute 

resolution proceedings.  

Prevailing Party: In cases involving clear violations of these Terms or frivolous claims, the 

prevailing party may be entitled to recover reasonable attorney's fees and costs as 

determined by the arbitrator or court.  

Fee Shifting: The arbitrator or court may allocate costs and fees based on the relative 

success of the parties' claims and defences.  

8.12 Severability of Dispute Resolution Provisions  

If any portion of this dispute resolution section is deemed invalid or unenforceable, the 

remainder of the section shall remain in full force and effect. If the arbitration provision is 

deemed invalid, the parties agree to resolve disputes through the court system as specified 

in the jurisdiction and venue section.  
 

8.13 Emergency Relief  

Nothing in this dispute resolution section shall prevent either party from seeking 

emergency relief from a court of competent jurisdiction when immediate action is 

necessary to prevent irreparable harm, preserve the status quo, or comply with legal 

obligations. Any such emergency relief shall be without prejudice to the parties' 

obligations to pursue final resolution through the dispute resolution process outlined 

above.  

 



9. Modification of Terms  

9.1 Right to Modify  

AstraYAN reserves the right to modify, amend, update, or revise these Terms and 

Conditions at any time in its sole discretion. Such modifications may be necessary due to:  

Legal and Regulatory Changes: Updates to comply with new or amended laws, 

regulations, or legal requirements, including data protection laws, consumer protection 

regulations, or industry-specific compliance requirements.  

Business Evolution: Changes in AstraYAN's business model, services offered, operational 

procedures, or strategic direction that necessitate corresponding updates to the Terms.  

Technology Advancements: Implementation of new technologies, features, or 

functionalities on the Website that require additional or modified terms of use.  

Security Enhancements: Updates to security practices, procedures, or requirements to 

protect user data and maintain the integrity of the Website.  

User Experience Improvements: Modifications to enhance user experience, clarify 

existing provisions, or address ambiguities identified through user feedback or legal 

review.  

Risk Management: Changes necessary to address identified risks, liability concerns, or 

operational challenges. 
 

9.2 Notice of Modifications  

Advance Notice: AstraYAN will provide reasonable advance notice of material changes to 

these Terms through one or more of the following methods:  

Website Notice: Posting a prominent notice on the Website homepage or in the 

Terms and Conditions section  

Email Notification: Sending an email notification to registered users at their 

provided email addresses  



In-App Notifications: Displaying notifications within user accounts or through 

the Website interface  

Direct Communication: Providing direct notice for significant changes that 

materially affect user rights or obligations  

Notice Period: The notice period for material changes will typically be thirty (30) days 

before the effective date of the changes, unless: - Immediate implementation is required 

for legal compliance or security reasons - The changes are beneficial to users and do not 

impose additional obligations - Emergency circumstances require immediate action to 

protect AstraYAN or its users  

Content of Notice: Notices of modifications will include: - A summary of the key changes 

being made - The effective date of the changes - Information on how to review the 

complete updated Terms - Explanation of user options regarding the changes  

9.3 User Acceptance of Modifications  

Continued Use Constitutes Acceptance: Your continued access to or use of the Website 

after the effective date of any modifications constitutes your acceptance of the modified 

Terms in their entirety.  

Binding Effect: Once you accept the modified Terms (whether expressly or through 

continued use), they become legally binding and supersede all previous versions of the 

Terms.  

No Partial Acceptance: You cannot accept some modifications while rejecting others. 

Acceptance of modified Terms must be complete and unconditional.  

9.4 User Options Upon Modification  

If you do not agree with any modifications to these Terms, your options include:  

Discontinue Use: You may choose to discontinue your use of the Website before the 

effective date of the modifications. This will prevent the modified Terms from becoming 

binding on you.  



Account Closure: You may close any accounts and cease all use of AstraYAN's services 

before the effective date of the modifications.  

Data Export: Where technically feasible, you may request export of your data before 

discontinuing use, subject to our data portability policies and applicable legal 

requirements.  

Outstanding Obligations: Discontinuing use does not relieve you of any obligations that 

arose before the effective date of the modifications or obligations that by their nature 

should survive termination.  

9.5 Material vs. Non-Material Changes  

Material Changes: Changes that significantly affect your rights, obligations, or the 

fundamental nature of the services are considered material and will be subject to the full 

notice and acceptance procedures outlined above. Examples include: - Changes to liability 

limitations or indemnification provisions - Modifications to dispute resolution 

procedures - Significant changes to data collection or privacy practices - Alterations to 

payment terms or fee structures - Changes to intellectual property rights or licenses  

Non-Material Changes: Minor changes that do not significantly affect user rights or 

obligations may be implemented with reduced notice requirements. Examples include: - 

Typographical corrections and grammatical improvements - Clarifications that do not 

change the substantive meaning - Updates to contact information or administrative details 

- Formatting or organizational changes - Addition of examples or explanatory text  

9.6 Version Control and Documentation  

Version History: AstraYAN maintains records of previous versions of these Terms and 

the dates of modifications for reference and legal compliance purposes.  

Current Version Identification: The current version of the Terms will be clearly 

identified with the effective date and version number on the Website.  

Archive Access: Previous versions of the Terms may be made available upon reasonable 

request for legitimate purposes, such as resolving disputes or understanding historical 

obligations.  



9.7 Special Considerations for Certain Changes  

Privacy Policy Changes: Changes to privacy practices or data handling procedures may 

be subject to additional notice requirements under applicable data protection laws, 

including the DPDPA 2023.  

Payment Terms Changes: Modifications to payment terms, fee structures, or billing 

procedures may require enhanced notice and may not apply to existing service 

agreements until their renewal or modification.  

Dispute Resolution Changes: Changes to dispute resolution procedures may not apply 

to disputes that arose before the effective date of the changes, unless all parties agree to 

the application of the new procedures.  

9.8 Regulatory Compliance  

Legal Requirements: Some modifications may be required by changes in applicable laws 

or regulations. In such cases: - AstraYAN will implement necessary changes to 

ensure compliance - Users will be notified of the legal basis for the changes - The changes 

will be implemented within the timeframe required by law - User acceptance may not be 

required if the changes are mandated by law  

Regulatory Guidance: AstraYAN may also modify Terms in response to guidance from 

regulatory authorities or industry best practices, even when not legally required.  

9.9 Communication Preferences  

Notification Settings: Users may have options to manage their notification preferences 

for receiving updates about Terms modifications, subject to legal requirements for 

mandatory notices.  

Multiple Channels: AstraYAN may use multiple communication channels to ensure users 

receive notice of important changes, including email, Website notices, and direct 

communications.  

Language Considerations: Notices of modifications will be provided in English, which is 

the governing language of these Terms.  



9.10 Dispute Resolution for Modifications  

If you believe that a modification to these Terms was implemented improperly or without 

adequate notice, such disputes shall be resolved in accordance with the dispute resolution 

procedures set forth in Section 10 of these Terms.  

10. Boilerplate Clauses  

10.1 Severability  

If any provision of these Terms and Conditions is held to be invalid, illegal, or 

unenforceable by a court of competent jurisdiction or arbitral tribunal, such provision 

shall be deemed severed from these Terms, and the invalidity, illegality, or unenforceability 

of such provision shall not affect the validity, legality, or enforceability of the remaining 

provisions.  

Partial Invalidity: If only a portion of a provision is held invalid, illegal, or unenforceable, 

the remainder of that provision, as well as all other provisions, shall remain in full force 

and effect to the maximum extent permitted by law.  

Reformation: Where possible, any invalid, illegal, or unenforceable provision shall be 

deemed reformed or modified to the minimum extent necessary to make it valid, legal, 

and enforceable while preserving the original intent of the parties.  

Essential Terms: If the severance of any provision would materially alter the fundamental 

nature or purpose of these Terms, the parties agree to negotiate in good faith to replace 

the severed provision with a valid and enforceable provision that achieves the same or 

similar commercial purpose.  

Continued Performance: The parties shall continue to perform their respective 

obligations under the remaining valid provisions of these Terms notwithstanding the 

severance of any invalid provisions.  

 



10.2 Entire Agreement  

These Terms and Conditions, together with the Privacy Policy and any other policies or 

agreements expressly incorporated by reference, constitute the entire agreement 

between you and AstraYAN concerning your use of the Website and supersede all prior or 

contemporaneous communications, agreements, and understandings, whether oral or 

written, between you and AstraYAN relating to the subject matter hereof.  

Integration Clause: No other agreement, statement, or promise relating to the subject 

matter of these Terms which is not contained herein shall be valid or binding, unless 

agreed to in writing and signed by both parties.  

Amendment Requirements: Any amendments or modifications to these Terms must 

comply with the modification procedures set forth in Section 11 of these Terms. 
 

10.3 Specific Performance  

You acknowledge and agree that any breach of these Terms by you may cause irreparable 

harm to AstraYAN for which monetary damages would be an inadequate remedy. 

Therefore, AstraYAN shall be entitled to seek equitable relief, including but not limited to 

injunctive relief and specific performance, to enforce the provisions of these Terms without 

the necessity of proving actual damages or posting a bond.  

Immediate Relief: AstraYAN may seek immediate injunctive relief to prevent or remedy 

any breach of these Terms, particularly with respect to: - Intellectual property infringement 

or misappropriation - Unauthorized use of confidential information - Violation of use 

restrictions or prohibited activities - Breach of non-compete or non solicitation obligations 

(if applicable)  

Cumulative Remedies: The right to seek equitable relief is in addition to, and not in lieu 

of, any other rights or remedies available to AstraYAN at law or in equity.  

No Waiver of Damages: Seeking equitable relief does not waive AstraYAN's right to seek 

monetary damages for any breach of these Terms.  

 



10.4 Non-Waiver  

No failure or delay by either party in exercising any right, power, or privilege under these 

Terms shall operate as a waiver thereof, nor shall any single or partial exercise of any right, 

power, or privilege preclude any other or further exercise thereof or the exercise of any 

other right, power, or privilege.  

Express Waiver Required: Any waiver of any provision of these Terms must be in writing 

and signed by the party against whom the waiver is sought to be enforced.  

Limited Scope of Waiver: Any waiver shall be effective only in the specific instance and 

for the specific purpose for which it was given and shall not constitute a waiver of any other 

provision or any future breach of the same or any other provision.  

Continuing Obligations: The waiver of any breach or default shall not constitute a waiver 

of any subsequent breach or default of the same or any other provision of these Terms.  

Course of Dealing: No course of dealing or course of performance shall be construed to 

modify, supplement, or waive any provision of these Terms. 
 

10.5 Assignment  

AstraYAN's Assignment Rights: AstraYAN may assign, transfer, or delegate its rights and 

obligations under these Terms, in whole or in part, without your consent, including but not 

limited to: - Assignment to affiliates, subsidiaries, or parent companies - Assignment in 

connection with a merger, acquisition, or sale of assets - Assignment to successors in 

interest or assigns - Delegation of performance to third party service providers  

User Assignment Restrictions: You may not assign, transfer, or delegate your rights or 

obligations under these Terms without the prior written consent of AstraYAN. Any 

attempted assignment without such consent shall be null and void.  

Binding Effect: These Terms shall be binding upon and inure to the benefit of the parties 

and their respective successors and permitted assigns.  

Notice of Assignment: AstraYAN will provide reasonable notice of any material 

assignment that affects your rights or obligations under these Terms.  



10.6 Force Majeure  

Neither party shall be liable for any failure or delay in performance under these Terms 

which is due to causes beyond its reasonable control, including but not limited to:  

Covered Events: - Acts of God, natural disasters, earthquakes, floods, storms, or other 

natural phenomena - War, terrorism, civil unrest, or government actions - Epidemics, 

pandemics, or public health emergencies - Labor strikes, lockouts, or other labor disputes 

- Failure of telecommunications, internet, or other communication systems - Cyber attacks, 

hacking, or other security incidents - Government regulations, sanctions, or legal 

restrictions  

Mitigation Efforts: The party affected by a force majeure event shall use commercially 

reasonable efforts to mitigate the effects of such event and to resume performance as 

soon as reasonably practicable.  

Notice Requirements: The affected party shall promptly notify the other party of the force 

majeure event and its expected duration, and shall provide regular updates on efforts to 

resolve the situation. 

Extended Force Majeure: If a force majeure event continues for more than ninety (90) 

days, either party may terminate the affected obligations under these Terms upon written 

notice to the other party.  

10.7 Independent Contractors  

The relationship between you and AstraYAN is that of independent contractors. Nothing 

in these Terms shall be construed to create a partnership, joint venture, employment 

relationship, or agency relationship between you and AstraYAN.  

No Authority: Neither party has the authority to bind the other party or to act on behalf 

of the other party without express written authorization.  

Separate Businesses: Each party shall remain solely responsible for its own business 

operations, employees, taxes, and legal obligations.  

 



10.8 Headings and Interpretation  

Headings: The headings and captions used in these Terms are for convenience only and 

shall not affect the interpretation or construction of any provision.  

Interpretation Rules: - References to "including" or "includes" shall be deemed to mean 

"including without limitation" - References to the singular include the plural and vice versa 

- References to one gender include all genders - References to "writing" or "written" 

include electronic communications - References to "days" mean calendar days unless 

otherwise specified  

Language: These Terms are written in English, and any translations are provided for 

convenience only. In case of conflict between the English version and any translation, the 

English version shall prevail.  

10.9 Survival  

The following provisions shall survive the termination or expiration of these Terms: - 

Intellectual Property (Section 4) - Privacy and Data Use (Section 5) - to the extent necessary 

for data protection compliance - Indemnity and Limitation of Liability (Section 7) - 

Governing Law and Dispute Resolution (Section 10) - Boilerplate Clauses (Section 12) - Any 

other provisions that by their nature are intended to survive termination 

 
10.10 Electronic Signatures and Records  

You consent to the use of electronic signatures and electronic records for all 

communications and agreements related to these Terms. Electronic signatures shall have 

the same legal effect as handwritten signatures, and electronic records shall satisfy any 

legal requirement for written documentation.  

10.11 Time of Essence  

Time is of the essence with respect to all obligations under these Terms. Any time periods 

specified in these Terms are material terms, and failure to perform within such time 

periods may constitute a material breach.  



10.12 Construction  

These Terms shall not be construed more strictly against either party regardless of who 

drafted them. Both parties acknowledge that they have had the opportunity to review 

these Terms and seek legal counsel if desired.  

10.13 Compliance with Laws  

Both parties agree to comply with all applicable laws, regulations, and ordinances in their 

performance under these Terms. If any provision of these Terms conflicts with applicable 

law, the law shall prevail, but only to the extent necessary to resolve the conflict.  

11. Contact Information  
 

11.1 Company Information  

AstraYAN Private Limited  

Registered Office: 949, Sector 15, Part 2, Gurgaon, 122001 

Website: https://www.astrayan.com  

Email: info@astrayan.com 

11.2 Grievance Officer  

In accordance with Section 13 of the DPDPA 2023, for grievance redressal related to 

personal data processing:  

Grievance Officer  

Name: Pradeep Sundaram  

Email: grievance@astrayan.com  

Address: 949, Sector 15, Part 2, Gurgaon 122001  

Contact Number: 9599014707  

Office Hours: Monday to Friday, 9:00 AM to 6:00 PM (IST)  

 

 

mailto:info@astrayan.com


11.3 General Inquiries and Support  

For general questions about these Terms and Conditions, the Website, or our services:  

Customer Support  

Email: support@astrayan.com  

Phone: 9599014707 

Business Hours: Monday to Friday, 9:00 AM to 6:00 PM (IST)  

 

 



Acknowledgment and Acceptance  

By using the AstraYAN website and services, you acknowledge that:  

1. You have read and understood these Terms and Conditions in their entirety 

2. You agree to be bound by all provisions contained herein  

3. You understand your rights and obligations as a user of the Website  

4. You consent to the collection, processing, and use of your personal data as 

described in our Privacy Policy  

5. You acknowledge that these Terms may be modified from time to time in 

accordance with Section 11  

Document Version: 1.1  

Effective Date: 03 Dec 25  

Last Updated: 03 Dec 25 

Governing Law: Laws of India  

Jurisdiction: Courts of Gurgaon, Haryana, India  

© 2025 AstraYAN Private Limited. All rights reserved.  

This document has been prepared in compliance with the Digital Personal Data 

Protection Act, 2023, and the Information Technology (Reasonable Security Practices 

and Procedures and Sensitive Personal Data or Information) Rules, 2011.  

IMPORTANT NOTICE: These Terms and Conditions constitute a legally binding agreement. 

If you do not agree with any part of these Terms, you must not use the Website. For 

questions or concerns about these Terms, please contact us using the information 

provided above. 


